Non-compliance Report (NCR)
Template by Folvan, https://folvan.com   |   Version 1, October 2026
Built from the public EASA Easy Access Rules text. Check every item against the current rule text and your own approved procedures. Not legal advice.
How to use
1. Raise one NCR for each finding. Number it and enter it in the Findings log.
2. Fill in the cause, correction, corrective action, owner and due date. Verify the action, then close and sign.
3. Set a date to check that the action worked.
 
	Report No
	
	Date
	

	To: Compliance Monitoring Manager
	
	Reported by
	

	Source
	☐ Internal audit   ☐ Authority   ☐ Other
	Date of written notice (authority findings)
	


 
	Category
	☐ Flight Operations   ☐ Ground Handling   ☐ Mass & Balance
☐ Training   ☐ Documentation   ☐ Other

	Level of finding
	☐ Level 1   ☐ Level 2   ☐ Internal   ☐ Observation

	Description
	

	Reference (rule)
	

	Root cause of non-compliance
	

	Suggested correction
	


Level 1: immediate, the authority sets the period. Level 2: initially not more than three months from the written communication of the finding (ARO.GEN.350, GM2), extendable with an agreed corrective action plan.
	Compliance Monitoring Manager decision
	☐ Corrective action required      ☐ Corrective action not required

	Responsible person
	

	Time limitation (due date)
	

	Corrective action taken
	

	Reference (evidence)
	

	Signature of responsible person and date
	


 
	Verification
	☐ Correction and corrective action verified      ☐ Report closed

	Closed (date)
	

	Compliance Monitoring Manager signature and date
	

	Effectiveness check due
	


Free to use and adapt. Folvan runs this checklist for you, with reminders and evidence: https://app.folvan.com/start




